
亚马逊中国总裁王

汉华指出，改名背

后一是表达中国市场要以

亚马逊“以客户为中心”的

标准理念作为指标，二是反

映出亚马逊对中国市场、中

国消费者和中国电子商务

的长期看好。改名不牵扯

到具体的日常运营模式，公

司的构架、战略等都没有变

动。但如何做好全球模式

与中国本土化之间的平衡

是摆在王汉华面

前的一大难题。

! !"#!"#$%&'()*+,

!"#

!"#!"#$%& '()*+

,-./012345& 6789

:;,<=>?,<+@A=BCD

EFG,-HI+JKLMN

OPQRSTU"VWXY

Z[4\]^0_=`abcde

fg=hijklmn+2oN p

qrstuv=jkwxyzS{

|}~����"���=��S

$ )�+0�~�x��[ %& c

t�,-N p���=SX�VW

������+0�=����[

��� ¡¢+"�£�=¤¥¦§

¨��=©b,-ª=«�[Dz

t¬+­®N S¤\¯°±²+³

´=��µ¶�·4¸+=¹M4

º»¼½�¾oT0¿=ÀÁ�Â

�¾oÃ{ÄCÅÄN Æ�=��

 ¡£�TÇÈ�É,-TzÊ

ËÌSÍÎÏ®TÐ�=,-Ñ�

hiÒjkÓÔ,-TÕ~N ®O

PQTÖ×= ¤0_ÃØÙÚ=Û

HÚÜÝÞß�=à4áâ4\Þ

ã=Òjäå`æN

pçè[é0T��êÇ=ë

0ìíîïðT,-ñòóqp

ôõö÷øùú ¡4Ý[N Rs

pûð��üýþÿJK!"=B

¯°±Þ�#$%­=ÒÃ�&ù

t'("+t',-Ó)Ó*N

OPQ¬�p+JK+,Ø

-./041=2Õ34pô+(

45$ÞN ¦�= pô&ù�� '

b6ÍÎ7 () \t'("=FG[

89"+%:!"=;0ù"<=

>?@ABCÒÓ[DE=FGH

ÿ[XIJKL7MNO Z=v

IQÍ7Ñ�L7P�NOQR

+%:ã"N SS+%:!"E=

("+,NOBJK�TU+P

¼V= �WpôüýØ-.41=

X¬ ¡YW+ ¾=Z¬H[W

+"�L\/]=^_�[Ã¬`

0a/bc=�WZ¬Øódef

+-.ë1=ghbiTjk/l

mnop= sqo_$/4/lÜ=

'rst+Ku¾çvwxyN

zÆ=�-.£�¢{"�k[

S+«|N} $ W+"�~s $&*

+�C2o=¤4�C���;(

+�5N

��0�=�EÚá=�«�

�= ��Pk¿{��JKþ�

+N �tk�\z;'=õ��ð

��=�

!$%&'()*+,-. `¬

�¦���+,-%:�V7 !+,

Ê�=Ò�¤��ZjÓ�=��Ã

��=¿{Ã¼�[N �MîB�B

ìz;+� Zú=¡dB !"# �

"�$%= '(\*+,-./0

�2Å45=¢78£z;,-=>

?,-+@A= BCDEFG,-

HI+JKLMN

"$/0&'1234567.

DE,-%:+<¤=>¥Ê=¦

½,-§¨CS=>¥Êt+¡

tN dz©ª+Ö=©s�® -./

0-123 .456527583 /95413 «,-¬

­�:=ÒÃ�,-$ '�¬­®

�pU"+¨¯7VC=°±�S

,-²t+³�N

#$ 8&'9:;<=>?@

A. ´µ,-���=¶·,-³�

¸¹{=õöFG,-º»r¼{=

½,-¾k�¿À,-Ñ��V=

½,-¾Á�ÂÃ�V+J(N

! BCD

ì}=ÄÅSÆCÇÈÉ��Ê�

ËÌÍ µÎËÌÍ �¾u�Â0¬Ë

ÌÍ Ï+�ÐQ=>`?êZ¬ËÌ

ÑÒÓÔÓ�4\�= ÕËÖËv×

ØÙð©Ú=ÄÅÛÜÞbÝ�ÞßN

��= ®ËÌà¿áU"BCò

ó¾H`ÙU"+�âúã¢=�U"

½%ù¦ËÌ+äÛååÒ�ææk

ç�èê%:éÏ ¼×êënÍHU

"ìíîæ+×­ïðñ6N Ò�Ë

ÌõòõÙª��sCó+= ôõ`

�4/(ñk¤+%:ãöN

H=>÷CËÌ+øùó+S¦

Hú=S¦D ¼×êën=é=>Ë

Ì¾H%:ö+4/Ðû0=ü�üñ

q=>öÒ{ÿðýþN ÿ![==>

+ó+`�¬"#q=>ö+Ì$=�

�H[%&'(=½¼×À.À)N

S*�=4ºqU"+®=M¬Ñ

BC,+-.= /0É;�ñ�+1

D=2QÞ�¾×­=ß{jkäå3

4+¾<=U"`n5+X¦E=¼×

Ã`{q67NÛ8=*�U"+¼×

9:;½=ùU"ÒëH<=N*�U

"¼×+<==`>S¦k�i?7®

BC¢É�W@ABBC¢CBC/D=

EF¦U"ù¼×G=sHN Iÿ�

J¼³�KÍ U"óK:L7MNO

P= {¼×Q?¥{�U"ùxR+

zS7Tu= UV�U"ùxRo_

WX+_HN sG=Ì*Í szMÌ

Õ= wù¼×+YZ`D+Ñ�C[

HBC= {¼×SU"UV\]7^

_U= ¤�*�U"¼×<=C½+

`a= ¤Ò�Èô+U"¬Ebbg

Óæ+ÞãN

U"¬c¨db= �¬efRk

¼×+g;fgN 4\hi¼×Üj

QkÍ`ªÉ¼×çlU"¾zÍM{

®mn¿Bà@A¼×+U"o:Ó

`bÍ�`pNqØö·U"�H[r

Q= ¼×YZU"�H[ï�sts

?��*Q³�N U"ÏuH¼×¦

Wvæ+QÍÍQ�wx=yJ¼@A

¿BàD ¼×êën= �`� `

 ÃmnzHN

ËÌCmn¿BMª�q +ê

ë=B<¤Í{QÍ|}CE@.=FG

~�+@ABC=����+Ì*�N

������%:�+ )) �

; *��S�ù�������

)<& �N ô�öc�=} $ Wà=�

~(Wñk ) ���Î�+��

���&����N z¡à�=�

;"÷øùú+��%:�+�

����Í�½Í ¡¢C~Y�

���N ÃS�p��%:�+J

¼£&%:ã"St���½¤

¥Y+0�=��+©O¦vò§

�¨©N

ÃS�p���+��c¨+

0�=��õS )& � ' *+ªC«

st¬&­®= �S�ªC«­®

)=;>¯°±=äÛ�²Z[É�ç0

CÎ"�zz+³&N ���P´

µb��%:�+t¶4S�ªC

&�­®+��N EFGHIJ

!"#$%&'()$*(&

!"#$

!"

!"#$! $$" $%# $%&

'()*+, (-)./ 01)23 45)

!"

! KLM

)& � %; *= ·°¸�"��'

�t�+]���¹º·°¸¢H»H

�·°¸t�¢= y¼ ½¾»�?=!-¢

?S @#A#N 8¿�¹º}Àvq�

H�·°¸t�G�ÁZ·°¸P´

¥Ê+TÂ=Ã�ÿ¾ÄÅ+·°¸N

�ÈôSt�+óK£��� P´!

"Ít�ìSN4:��wÆ�ÇN¢·

°¸t�ÈÉIÊ�Ç�ö¹�[Ë

Ì+ÍÎN

七年两步
!"#$

8ÏH»ÐÑk¹º0Ò+FG

iÓN

%&&B W C � )> *= ·°¸��

s ;D<< �°± ÔÕÖ7×Wì·

+¹ºÆ= vö¾H·°¸PØ]�

�=·°¸ÒØ8�"YÖt���N

Ù� %<<; W ' �=¹ºÆE»H�¹

º·°¸¢N �dYS ÔEE ; W

ñvÀE»H�·°¸t�¢=S"Ì

�à�Ú�Û¾= ù¦Ü,+Î��

Ý7³��;`{ÍQb+ÞßN

��C= ·°¸®xR+!"Y

(�¹º}+à"ÀíS ÔvÃá

h[N â¦ù¹ºÆ�¹¬�B·°

¸°�!"CãSçä= ¹ºÆäP

+%:+,åæç&= �tìHè»

+�vàì·é,=Î+ä¹ºÆê

(ëÈÉ×W= ��Òñ+�¤<¦

°�ÈL+X"ó:*+,N

S*�DEv= ¹ºÆÃáh[

·°¸}+þ�N CììíTî×V

ïµkÈ��6ðãñtÕÈó:I

±�òÉ�ö= ·°¸�(+�ò±

}��= g�óF4\Ïkyk+Æ

ôÂ�=õ¾ef+PÎ6àÎWÏ=

RsS¹ºMÓ#Îö÷7AØBÎ

+�øC= ·°¸'àÎÎ6©¨�

[ $!ÍùúCûKü¾N

É8;0= ¹º��[É°�·

°¸RkvI EF Ê�+ù.N�SP

´!"ã�= Ã�Èô�®[àxÈ

L¾@JK+ã"= ý�P´+à"

!"Í vI+þ�Í WÏÿ%:þ�

C= 'à!]à�4:�WÏÿ+÷

ø= ß"1'ÍÎsìk¤+ã"#

$�v%ö+úCN ¢IÊ�×N �Ê

�Éþ���·°¸+>Õ÷øgN

S"&*'�à= ·°¸St�

([ ; W0�Y(&L)-= ôS�

�§¨C*ú©×N

本土份额
%&'(

`¼S�B°�!"v= ·°¸

ª¹�Ït����4b=dN

�·°¸St�¤+WÓð`d

Ð_+æ=Ãk>Õ÷øg=ôz;�

°����r}`,N¢-¡.0kï

µ+ÆCÂ� ( Â�+4¸½%Ð

Ñ=S�¹º}ñv=¤<¦°�ÈL

+X"ó:*+,§Æ`Q¦·°¸

õ¾/~t�I|+!à!"N

p×= ·°¸t�S°�ÈL+

³0EFG[0b+Tî}�I=J

¼ùb�,-+�123= B�[6

Ü,+ÔÜÐûÍÔÜzznC=yª

¦W\n}Ñ�N ô�·°¸+ÔÜ

Ì�`,�r}= Ïk°�Ü,v%

Ðû+4]= ¤ù¦Ðû[56"Ô

ÜÌ�+v%öà×y`�ÏN

�Ê�Àæ="��C`�Òc7

`[­®N ¢I±�4&89Þ:&N

;1<=>�ªCÆÔ?ò§

Ñ=S�I" G%! ��t=56Æ�

�µ@� D<=>H= �ÕàA� )C='I=

�BîÔ� $=B*=�·°¸t��C

>DH %=>*N

`¼E.·°¸t��E+�=

Yö�B�°�+FQ!"N G"

G%! HIÜ����.òøJÜ�È

ó:IK�òÉ�ö= ·°¸S°�

L[xKàÎË= ÃM4bQRàF

�HtNÎ�à¦Wþ�ÉÑ�=á

�x?+JK�IÍÜ�OP¥Ê=H

~­QRRgl= ßRS+òWÏà

¥B=�·°¸à"!"+t¬ìSN

�¤4'óXÒq�ÕàAÍ ééÆ

C�&!]à���R¤TN

·°¸t�¤+WU¦q ÞV

Wt�!àc¨+XYN

t��·°¸P´>4\xFO

P+��= 8XS�p��~{®>

�ãOP� t��·°¸LS°��

rñËZkJKtÕìò+��=ó

X·°¸St�Zk )& \JKtÕ=

HI�ê� B& ò��ãh�=[�!

]à�St�\U],³^= ·°¸

St��(�ÔÜqJ%¢=¤S·°

¸�p_'`YPaN

;0=É56ÆÍ�ÕàACU"

ñ��r+ìh*ð£`;=·°¸t

�¬J¼X"ó:*Ç°ã6bt�

I|Íyø�EbcdC='S4:V

CC`Q¦Ã+�r}=¤É°�eE

ûKf�-¡.St�ghÚr`Ñ

k�6iN �S"&�à=·°¸H»

ñ¶y`¨jk'Åbt���+§

¨gC==[��&!à��+÷ø*

k@l=FQmn`:�=s?·°¸

ÈLop¦x?¬&q³�r!sÍ

Î J78KL13 M741Étz÷ø= uà�ù

t���+qZüÆ�0vwYCN

! NOP QR

%<)) Wxyªz= �ök{à�

l|tË+ò}d~�����= )H

¤~+ù~����Í ����+x

Æ��R��N �ö4(H8�£[

�Öù|����rkzü�=  �

'xR��?�UV�+��®�b

+U"�7"ÌÄÅ=¤~���Í�

�ÍqØ+ì��UN

)*+,-

STUVWXYZ

�����ì���g+��Ø

F=�����+õ�»�=lk��

����� ¢+°|N��ì�K¡

_H(W )) �tE¢DÏW ) �=`

;+0�^�k`;+|}ÿ}?K

¡¤z= `;+0�^�k`;+£

j=`;+�'¤¥[`;+�¦N(

���K¡_= ¾§C�+�,7¨

4Mæö©©���K¡��Í ¨4

��NóX=����ò¾Hù|�|

ñ�+4\Sª'= ¾H«�¬­"

v®*oó+4OS»�N

12= �¯&k��° )< �ò

±=k )$ \Î/N (Wy²ñ�=�³

�Ý=´°yµ=¶HdK=�_·8N

1��=��LZk��°�Í_Æ¸

¹�º»¹¢s?ef+­¼½¾Cx

ÆØFË=Zkl|P´+��¿°Í

ÉÀÁ;0Ò+KklÜ�ÂÍ ��

+ÃÄ=lk�jk_�ÃÄ=ÅÆÇ

Ú`Ç¢ÈÉ=ÊS %<< òWX=��

ÃÄÃ&ËÌÍNóX=�ÖÃÄÈÍ

�Î®ÌÈÍ�+ ><N=��_�Ã

Ä¢ +Í�MÎ®ÌÃÄÈÍ�+4

ÏÍÐÑÒÓ�ÍäÔÐÑ�7ÕÖh

�C�×�ÊBÍÎüN�»= òÏ

q°Ht�|}»�N

}Wà= ���sù|­H�|

��ØÞ= s�ÖFÙ��0ÚHÛ

¿= eÜð_ÝÞ+|}��ØF3

ß=bgc¨��Í"={��¤O|

}���»�¢B�à&Ýá¢�Ç�P

�Ý»¢=yïð[�t�µ�QY�

�|}���¢Í�t�ì�I|~â

��ãÞ¢CÈÉN

��"�éY®ÌìkQ¿+ä

åÍ"NHY4æ¦[��Ý»C=æ

G��Sõ�=ÓbÓ0��"=çè

Ï >�Í"éêc¨= ���¦&

[�����Í�Í��=ë~d~Íò

}��¢+c¨�Ç=�G'��"­

Ht¬óì2o'+��n³íÍ

"=>gîí��E¥õ�=`ï¦[

���¢��Î�Ý»CN

%<(( W (( � %< *= ��ß'ð

à>ñò����z= ����zð

�[ù|�rÍ �óôü�+½Ct

i= w����­Hù|�6õ+�

�ØF= y'Ã:¸SöYù|ùË

ó÷T�+ø¥7¬ ��óìc¨

+:��IN '«ùàí�����

�HRu=úðDìû,=HáìEÅ

°æ+[_�üYN

./01-

[\]^_`ab

éY0Ò=óìN{c¨ý¥=o

Wþ�Q�Sÿ!Ú"t+A~*=

Y`#Q&4/$%^GÍ &^bx

Æ+Q:7Õ:��Np'A�()=

?k*+,-=�./*Õ0+1�=

%%ÎjB2¦pÍ_*~4+¯Ì=

3`��Ò*+4/Âé45+l

V6����7�+8d~ÚA9= AS

³t=ÚSAt=³:Ú;=�<��=

=d>7Ú~|}»AN¢ç%�?+

@ë�oUAÞ×N

òWà= ���ü�S¬YAB

}YVt=eÜð_ÝÞ+³ÚØF=

`C�­×"tB=³ÚQYA¢+c

¨:¸7�§³DÚ¢+¿À:L=E

0�sF³H>Õ=sGÚHHÏ¢c

¨�Ç= IµSÅJKr��ñ�Ù

²��ùA�È¥¿À= s½«'¿

ÀÍ½øLFÙÍ½Ú�%:=E0s

ÇÆFÙHÈ�ú= fgàíuQ�

�H$L+��ØÞ=åMõ¾[��

~Í�AÍ��Í4N¢��Í"êÇ=

ß��~¢���ñ~7¿°ñ~���

A¢�d~ÚA7QYñA����¢�ù

~��o�7ù~GO³Ú����4

N¢���uQCÎ_NN1Ý=��³

�ÍÚPÍ¹°Í*7=QS��uBR

Ýô+1Òè»S*Í Tê�UVQ

WE�XYuóZÝå=��_Ìç,

¡¢C»[=à\°����+P]�

<7ÝI+^_�mN �WS�Ö�

�È¥êÇt= ����_�_`�

ba���ÚÍù|b_bª��ÚÍ

cd>�|��Ú�b��Ú+Te

ÞÏ= �tºfzg`��eC+t

¬��z'= �hÖ7#Î��:e

+t¬i¾LçN ��¯&W�~b

\ (>O=�k²`èjÍkYlmÍ^

y\nÍ #b1S+I'= ����

�ÍomuQ+ØÞN

����óFsQY�Í ���

H$=×"�Í-"�Í^5�Nl&à

í��p°�qÍrst�ÚÍuvw

�Ú�\¿À�� PPPP ,���

Ú=fgóK�4O�¹�³Dq¢�

Kª=>gàí7�omuQññN

+2)*-

cdeefg3

`hijk#l

�Öù|)-ºÚxE���=

yz{P=Ü�_6N*|=à��=ß

ð6N���¸¦�ÖÖ7L=�ù|

d>�}I|óìÚtÕA�N ~C

kdÊ��C > \^_= �td_*

ËÎ >CIN��¾ÍØFef=¯&k

­¾Í¼¾Í½¾C %< ò/=�ù|Q

Y­"©0ùc¨Ñá�Þñ4N�µ

4�¢_�=���PvÉï��Öó

ìc¨µ��¢Í��Öéêc¨Yæ

�¢�t�ÖLì�qØ��gA�¢

CÈÉN

���4���[«+QY­×

"SsN%<<; WG=ÈqØÂ ((< ¯±

+��t'×VÍ È�­×"�TC

4ÏnqØìbÍ 4ÏnFÙQÍ¿

!ìb+­×"�ó= �Ö�¬�}

­�S��2QF¾qÍ= �}­W

Íª %<< ��=Î�Ö+ (Q$N1��=

�¬�}­4_×V+á×FÙ?�

×qÍ= 0kgÞÏ [zzÍ"+

��c¨= HFÙf�|[7�+S

���:E�+�øN ���¯&°

�×"�tÚ7�É×"ÚFÙ�Q

Ú«= ��ü��×"Í"c7vc

3ßÍ SSõßE2ÏóìN{éê

7�×�c¨N

%×"+�súë�oÇ�ö

×��ÈôE4æ'Pgàíù|QY

­Í"©0ùc¨Ñá�Þ= �í4

\A��CÍ ~â��Í ÝÞ�à+

8ë~d~=ò}��9NeÜ�¬­�

o­Í"ÿ=�L#)Å×ãÇ=bg

c¨�:óì=��ñÏì"NP�Å

�§¯­Í"×VFÙæ�= w�¬

­àí¾t�­×"+Á�U"=�

�â?�-"N�ÇS�×"b�ê

ÇþÿN¢dY=�g��=7���*

k�§=��â�Ö����¢���Ö

\�¢+�]þ?N

!!!

!!

!!

!!

!!

!!

!!

!!

!!

!!

!

!

"""

""

""

""

""

""

""

""

""

""

"

"

###

##

##

##

##

##

##

##

##

##

#

#

$$$

$$

$$

$$

$$

$$

$$

$$

$$

$$

$

$

%%%

%%

%%

%%

%%

%%

%%

%%

%%

%%

%

%

&&&

&&

&&

&&

&&

&&

&&

&&

&&

&&

&

&

'''

''

''

''

''

''

''

''

''

''

'

'

(((

((

((

((

((

((

((

((

((

((

(

(

!

!"#$%

!

&$'( !"#

!

)

3456 !"#$%&'()(*+

7859:;<=>

每年1家酒店撤出北京

从猎人到农夫
?@ABC'DE

)*+,-./

0123456789 :;<=>?


