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一张肯德基门店外堆放着的几

箱豆浆粉原料的图片引起轩然大波，

豆浆粉冲水等于醇豆浆？随后永和豆浆

和真功夫两家知名快餐企业也被曝出

使用豆浆粉调制豆浆，将这一事件推

至高潮。企业道德水平能否左右

营销手段的应用成为业界

关注的焦点。

!"#!!"#$%!&

" !"

!"#$%&'()*+,-

./0123456789:3;

<=>?(@AB*C,67BDE

FG3HIJKLMNO PQ=RS

TU67UVWXY)Z[\]^

_`abcd678ef67O

(g67Bhi'jPklm

no HIJBhpqrsGt)3u

vo t)wxyo

营销联想的
"#$%

z{|}uv3~�� *�,

'�x(������ �����

�uv�d�qE��fGl���

�����D*�,678S���

zM(�b�3678� HIJA

B*�,��67��� ¡�¢£

¤¥E�¦�� G§¨©ª«�*�

,¬­l®�67G «��Ml

®�G�¯°® G�

®±²³´µM¶��*�,·

¸x¹º� »S�u¤M@¢¼½

HIJ� ©»S¾¿ÀÁÂÃÄÅ

Æ� GÇÂÈÉÊË)ÌÍÎ��Ï

ÐÑlrÒ¾¿À^_lt_Ó+

ÅÆ�

ÌÍÎ�� ÔªÕHIJÖ×

ØÙx{^_ÂÈlÚºÛÜ�N

ÝÞ'EÐßàÕ��áâ3ã

ä�ªåÕ`��æ£lç¼èx�

é�Mêë¢ìO

í/�»uv®EFEîGàï

�»ðdÔ(ñòO ó¶ôÈÉÊ

õÅö÷ø×ùúûüAB� *�

,67[��3®ýG��ðdHI

JlþÛÿáU!§"3#$�S

rÒHIJ%&O�'(§¨)�ý

�*+,�-.~3§¨�*�,/

0»S1�®ý67G3f234�

Çê567HIJÿá� AB89

3®ý67G«F­¶3�¯:67

;<=>?�@­Ex(AAB

6� C«DExHIJ3Ô(!§

"O

FG*�,H���»SrÒ

HIJ�Ç®̂ _IôJ«KHIJ

B�L3�«MìÀrÒ�Nà«^

_�xO�¯«HIJ3éìGO P

-QRôST;<UVWWXY�

Z;<[\UVp]^XB_`[

aAB�Ôbc«¯°3�²�«^

_döef3gh� ijjk�l

�«678m`no¯p� qrà

pSãskHIJt !"# uçvw

x(gO

úûüAB� ^_JÏyzô

3{gzÚ|Vß}¸~HIJ�

��HIJ3Z��� �cd67

8�J<ZHIJ� ¯à«ðdH

IJ3��¨�U�§ÿá� ��

�eð�O

®d��3�²�iÒHIJ3

ÿá�3�«;<ÉÊ�d3�²�

��qKd�Çàr�}�ªÕ��

{��3��ãä��qK�5�Ç

«àqK��O GÌÍÎ�O

擦边球营销
&'()*+

�zô�m����3���

;<«Ä�}�¬;zô3�� 

¡O 0¯¢c�*�,;<£*x

¤A¥¦3B6U���«®ý6

7G ¶ðdHIJÿáU!§"3

;<ÉÊ�²Nà§¨O (©ÉÊ

ª«¬ç­<®¯J�Ôäcd

��3�²¶£Ez

ô� ©«ÉÊ;<

��d3�²O

(°±�

/²³Y ´µ

3¶·3u

v�� ¸k

p­EÔä

3®c«¯°G

3rÒO¹jD

eºT�µ»J

Àö�3�¼½

¾�®À;¿ÀZÁö�

ÂÃ $% ÄÅGY®ÆÇÈÉ3�

¼�;¿@ÊËÌGÍOÐßM�_Î

ç­ÏÐ� ;<��3Ñ«ÒÓM

àÔÕYÖ×ØÙÕ3®ùá�¼½

¾GO í/��ÒÓÚÑYÛµÜÝY

ÞEßàágz� âãzt©pä

åHIJ3Ãæ�¸¶·3Wr�

x)ÀxE�Qªp'E;<TÐ

ßàçO �ZHIJèpéê(�

eëì<í*� HIJ{âãzî

_;<uv3Vß�¦§µ1ïð

B &'(O

¯�Eñô;<�� òó�c

dxÏEñôQ�ªÍôõçö÷�

-ø3?zCB�¨O ù£úZ;

<��ûª'üx(Úýþ� ÿ1

²ZEñô!"#$%&'3YÚ

(z;<�Q)f2�S§�Eò

ó�rÒHIJO*$%+,-Qû

./0A;<×�Q)1ù� ¹j

~õ<)3[ò2)345ó67

®89:;Y�Eñ5Y<§=>Y?

@ABYm¬CDGO�EFGH5I

JK�ïL�� ©`ï�E1ù�

;<O

í?�;<��û@MNO�P

�EQÎRST2UVïL3(W

XDY;<S��pÄ� *$%Q

¶àZà�;<�[\� 2UV�

]^;<�3�Q_x}XDO

ãs�BÉÊ`3�d(°af

�²»ñòbc¶£Ezô� @¢

»¼¢ãdeY >fHIJ3Lù

«¡N3yo

®êëªg«M¡N�hBi_

x²³UÓ�3ÅÆO S�j²³

M3¡Nàrï�Ó�M3¡NOG

B_`AB�¹j�rÒHIJ�»

SûHIJ��673f2�k�

«^_àlÚ3�EO

ÝAB� ÔbÉÊgh«^_

m)îB3�E� Â«Bx£)3

ð�O /067N°*�,�nz

ô�>fz¹TU67Y�oËz3

®pq-G�r�Ç«Ôä3Ð�î

kx�HIJpsé�tupX

)vwàÚº� NSC

å3�x3�j��

0 ª p d y d

zO {jzô3

ôS«Ã�d

Úº¶|Zõ

}3O

B _ `

�� ;<uv

JN«~2{

HIJ�¹º3

�µ�¯à«<zã

�æ���� �µ��

ÉÊOþ{¯L��Z3�;<²�

3�g��� ���3�g�(°

GùÚ��� ��î�j©à�S

�O®(gz^_��³��(gz�

{(°;<|}uv3�²Eâ�

©JÏm¸�²�µO G

�xÓ���Y;<uv�

�3-.�}ü�ÊÚ|�)�

ó3��p����&'��

d�{)�ó3O�O �?�)

�ó@��T,�!�3_2�

�,�!�� � À)�ó�

8���¡à¢3,�Ú|'ü

���)O

�/«ÀÎ«��ÄZÀµ

£��Z¤�^_E�®¥¦§G

¥Z¦¨`©�ÇÓ�ª«¬­

Ô°¤�^_3��àë'E�

êk��ð®�'ü¯°±²

Ú|Í����ù³�3´²�

M�4µ»S/EO

S_Îç­1­�®���

M@¶3;<àÇ©àÀå3

·k� @pCmìçÞ3¸¹�

Sç��Y´²YÛº�3d�Y

H»�Ô¼«^_��ÉÊ3½

LO G

®jh�ài©d�sé3

��'¾id��KíB¿öÀ

Ád�/Â¶vÃ^_ÄÅv

Æ3Î5o GÔpx_Î£)Ë

º3ÇªO

¯Ô(gz�ù£È"¡É

3Ê}lôcµ«Ëàw3R

ÌÍäO �ÀÎ��M�ð

®)*+,-. 8Ï,G (Ë��ª

S /% kÐ38ÏO

S_ÎË)ÄÑ�Ê}lô

3pW��Z��º×���

�MßÒ(°T_ÓÿÜÔÕ

¯:d�éÖ×3±²O ¹j 0

uØÙ9� 111 u3ÚcYÛ¶

ÜÝêÞ 2 ß�àáâãUäå

æÍ��ÊçªÊ}lô3z

ôçî´²ÍO

{���{^_3�è�2

B��ÉÊ×ù3éêëDe�

®�d×Éç¨3ghé×É�

3��G� ©ì�Z¤�^_E

�@îàÀÔ(ª�Çí§îÞ

R2d×Éï�3ghé×É

��O

!&'(

��{^_vÆUÉÊ3

�è¡�ðí�ÇñS¸N¤�

^_ò��³'óì®ôõGO*

ö�ZµÀ÷'Lçøùú�

*�®*öE�»S¸Ó���m

)Î©»SáåÏûs¸O Gà

ðð«*ö�(ûü��À3ò

�Uý¶þe3�«¤�^_�

©Ñ@�Ôÿ��!"�#Ô

$Û�à%¸�O

2B&ä'(3µ£¤�

^_)))*�'3+øÌ,-

Ôäs.àM��39h�®*

�'`?@»S/0��¶¾

i��3Ãæ�E12Ck3«

Ûºûsîå^_O G

à��{�Suv¬;Ã�

3^_¯L�º3Ë��©à«

4ÐO

®5�Ð)6ÅÓ���(

7£*^_ôS�7Ck3çA

"YxsYÛº5�Ð)O G{�

uv3®æ� 5�Ð)Nà·

8O åÏ^_'LçÏÐ�`?

5�Ð)39g��&'S�5

�Ð)*�Y :ò;Y3.2 Ík

ËþÛ<ôS3��O

(©¤�^_3+øÓ­x

��3�Å�®̧ Ó9g��Q

VjÏûs=É�>sä3gh

¼«ù¯²d�3�ûä¼r¾

iCk38Ï�jkÊàÀe)

·k�d?à«@ABCyo G

®\H^_�/^k«,�

� 2456678 M3pW×Â� S�

�Z����3Ö×D{�ZÎ

3�r^_¶��EÞ»S¢ì

ÀºhÜ¥E3iÒUFGÇ

»�©Nàxs��{�^_3

'£»JXH3ð�pz¨û

ä3>f�ÒIxEÞJ­K(

LÑêëO G�M}�aNzô

�L��ÉÊ×ùéêëÄÑ

�O

,-./01

234567

" #$$ %&'

P;BOPd«S®}�d

? &91 QØR3;BST «�

�UVWX± :'�®UVWX

±G;�?Y²ZS[h�¡h¸

_O ;B «+,}�U;BO

Pd«S®}�\]x^__2

èn� `g�*¡ÿ�yUVW

X±¯�p®;BST «��G

*a,ã� K¿bcdef´ã

µ�gh3ijWXEkÒ6(

7O

UVWX±ølãzw <%%

m�Än)ØR�º�()o`l

ã 0'$ m�«Sd? $91 Q�º�

pqµzw =9$ Ð(grO `?

()pqÚÓo`Ö×Øp�K

ØsWX×ÉB�� ØsXt5

êuvwqÊ $%% ÐxO lã

$%% km3n)o`©¡yM²

3� �É_ÓBzXY WX¬m

3O

;BOPd«S®}�P{

t|,}Ø¯p�®OPç~UV

Q�Ö×�²x $$# ){«W�

^_�UV+�OG;BOP��

d«S®}��ÐX����

*� Ô°{«^_¡�UV®|

,G×É���i?�Xf´ãµ

Ö=2p�3t_òhOí?�/

0Ôbòh� {tlåxM�Ø

sWX��3 1%(O

å���ÏÐ� ef´W�

Ò6S��dv¥3®?.Q�Y

��Ò6Gòh�¯{t¡�UV

�d«��óY+�ÉÊY÷�Ú

Ó3WXÉÊòh�®QJ¹?J

Cç_WO�63�¶�ÈGO

TOPØÙX)_2ÛÜ3

;B «+,}�� º'T3;

B�/td«^_ «}�Y�

ØX}�Y�STX:}�Y�S

T��}�ÖÄ��UVWX±

�SRÙÊ�ö÷O®UVWX±

¡pB; +,STz�^_�

û;B�gh�¬µ£�£Ê�

��3WXpq,ãUk ÜÜ

�LOG;B «+,}�ø×ù

I���O

®2BZ) 1 h�³ªF�

3 0& )CÓ+,%(�;B «

+,�S�¸3«�!�� ¢�

�ôSY��Ígz È¡­O G

I���� ;B «+,¡y«

�Í È�?TOP3_2�O

_Îç­ÄÑ� ìZS^_/f

3®f��¢£Ê�²¤gz�;

B «+,¥¢¦Q�v^O T

OP3_2� SÅ§¸º×É¨

©zO

®{«^_Ö×¡EÞ3ª

´«£Àx4µWS3WXÊ�

¢£� ØÙ©x¬¸3Ê�!

�O G���ÄÑ�;B «+,

T;BOP�¢¯�®;BST

 «��*a,ãG�¡ßE«�

TÊ�3´­� N���M�p

Ä3O

®�M®3WO^_�À¢£

Ê�ª�¯mMm3ÜÜYÚ|°

±Y²<tÓYS³zôÍ´_�

ÚÓ� UVÙ/E3WOÊ�!

�Öí­µ�OGUV¶·¸þÛ

�¹ç�O

" ()

$%00 ê¹¤?º�(»¼½d1

3(� 2*- ¾¿é²x-ï�Zç�

(Ë¾) / ê3êÀç�Á¸Õ�

)�ê�Æ ¢À+z²Â�7ÝÙ

ÃÄ�}�O �Hg3+)�ÅæÆ

2(ÇÈ�ÉæÊË-/O êÀçÌ

¶�®î»O�ÔÚÍÀÎSkX�î

ÂZÓ�î7ÝÞÍxêÏÐ GÔ�;

<ÑÒ�3;<(®�7ÉÅ3Ó�

pBTH3ÍÔÕ7Ó�)�(»¼

½GC«ª²-ï¹¤Ö×ç3¨×

�ÑO

(»¼½®7Ó�)Gb<ØÙ

¾¿;<(ê\pB¹¤)¼!v

��3!Ú��!�Mi'¸zw3

vÛ�i©ÛpÜÝ3;dÞÝO

89

平台
:;

海量用户
>£`�ìß3�ÆcÔ�;

<SxD¸3é��UØÙ��Çá

7;<z¨e)3>f��ªàáâ

ãDÈ3.Ïd1}_��ä`�ì

ß3ù¸E¨©O

(»¼½�x½å(7�¡./

ªªæçí�Z 0"< ³±� '=(3

!vO./«�cZ®7Ó�)G3Û

ºµY>f��m)ÎK4hèïZ

À1¸�(�b<ØÙ¾¿;<i'

3éê·JPíË¸O (»¼½hí

ÐÑ3;d§ë¡ôSÚ|vÃ~

Ck3HIJO

ôSÉÊì¶º³;<U}Û

`Gí'�¯íî(»¼½BxÉ�

C¸3ôSaÍw�C«�ùò¬;

�çîx¸wd?O ¥ïïåí*�

(»¼½®7Ó�)G;<�mmÆ

Ëð3�¼)�øaÍwB $# Qî�

;<øª«wB 0#/ ÐîO

<=

传播
>=

情感传递
�w3;<Ú|/0r{!v

çî(ñòóh3<Z�Ç�7ôS

Ú|¬?çL�ôí¡ôSÚ|&õ

B!v�²vÛYö²d�ÛÜ�é

÷vÃ��Ã�çî}ÛøcT�é

´²¬;O

½å¡®7Ó�)G¹=ËÆ�Ó

�®�)¸eëGY®Ä)óõ<ù

+GY®{ÉÅ�­î3ÓGÍú`�¬

­x�é´²fhû�üÄe²!v

¹=�)3�é� BQý´²e!O

º���S 0=%#'%<0 çþT¹¤«M

�)eëY$%%0&1' çMvxÄ)óY

#%1#&' ©!ÿ!Lé"ÉÅ� T[

ç(©ÜM{æç3Åj��px(

z®7Ó�)G#ó$O

�¹�î(»¼½o`3ÀÈ

�_vÛö÷}�ø%×&'<®

¯J�®;<«�d1+��¹¤?�

¤Q��/0��ÂÆ¿¹=ËÆ

Í(�¬;�)ýË×ôSvÛ*w

UìßÛºµO ¡«¤Q¸w3´²

vÛ�¼¡�7Ó�)�3!µË×À

Ä!!n3kµO Ó�{ÂÆçîi

ÒK¿{Î5¿_ >?- Î5çî+

,U¬-�z¨x¸wT�7Ó�)�

ùòþÛ3Î5�híz¨3´²Ú

|@¢>fx�Z!v{�7Ó�

)�®æ3ÛºµO G

?@

分享
AB

事半功倍
®�7Ó�)�»S¡ÉÊ®æ1

�./3Õ/YWrM�¯«K¹=

B0?ª�vÛ(»¼½3ôSùò

U�èà� âã[ç¿./¬;�Ü

_��Y@@ 1¼ÍÛpE./(7�

ù¢Ó�½å./3>f��i'Û

p�2O G_Îç­�O

½å��âã[ç>f���_

ï3©{ª�E¿4ä56�m?À

(»¼½®7Ó�)Gî7���²º

�¸3�-J�/�¡ôS�èài

ûCB;83ÛpE./(7O -2

�9Y:;¨Y�<ÞY�=Í�SÂ

(�3�E¸¥ÛºNþTÀôS

ÐÑ���²xCk8ÏfJ�c(

»¼½®7Ó�)G�C¸3a¦Î

i©x!vÛºO

�x[ç�{b./(7�_v

Û3·k©ê�íO ¹j��>²¾

7?P@AìB³ªsAxíî��

±²�À5ÛC'?D£¹¤®7Ó�

)GEFp!�ù!-Ú(G� ?̄À

5��²åGY?×HþIìG ÍZ)

j./U?'(JêìGÍï3)Ñ

�ìÑ{íçîxìÓO ¢��½å

!À÷¿Ó?��ÂÆGú`¬­®7

Ó�)GËC�+�¬;®7Ó�)G

±²�ç(LDEd�AZO

¸ß3A¢TvÛí0Cr�

KwôSÉÊ3�èO®7Ó�)G±

²LM $ Ëð�½å��T(»¼½

®7Ó�)G þÛ3ÂÆïøï×Ê

$!!!0=0! ÚO MoÐd�ª9®7Ó

�)G�Æ;��¡ôS�èà�?

ºËçÛÜ!§ëvÛ�cZôS>

fN­!��ù¢pBÛp�!ªÂ

Æ�®7Ó�)G ©`´²OPOB

$%00 ê 0 ð3´ÿ!3¸!Ú%(O

!"#$%&'()*+,-./

CDE

FGHI

!JKLM

0123456789:;<%&'

剖析一汽奔

腾‘让爱回

家’活动的营销推

广轨迹，不难发现，

‘让爱回家’理念通

过一系列情感包

装、理念推广以及

影响提升，最终被

放大成为一

个社会事件。

醇豆浆非纯豆浆
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